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Connecting & Supparting Our Digital Campus

UW-MADISON INFORMATION TECHNOLOGY VolP

From Centrex to VolP at UW-Madison

DTAG Update
July 10, 2018

e Approximately 12,000 lines of approximately 18,000 lines have been transitioned to VolP

o
o

Project is on track for substantial completion by end of calendar 2018

Currently reaching out to all groups remaining for tentative scheduling for October and
beyond

Phase 2 will include currently out-of-scope lines including fax, elevator, and emergency lines
(specifics and timelines in 2019 to be determined)

e June major groups included:

o
o

General Library System — Memorial Library
Housing — Eagle Heights (administrative and common areas)

e July major groups include:

(o]
o
o]
o

SMPH Department of Surgery
Some VCRGE departments
Some L&S departments
Some CALS departments

e Unified Communications (UC) and Collaboration Tools — Webex Meetings and Webex Teams

(0]

Power Early Adopter Group — completed May 29"
= 240 users
Early Adopter Groups — scheduled July 23™
= 1500 users
Full campus deployment for all faculty/staff
= Aiming for end of September 2018 (some external dependencies with Cisco)
Full campus deployment for students
= QOriginally licensed only for Webex Teams (formerly Spark)
= New Cisco promotion allows us to add all students to Webex Meetings
= Timeline to be determined
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